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81065.5 Day Staff-Client Ratio
(a) 

A  licensee shall ensure that sufficient direct care staff are at the facility whenever 

clients are present. (1) There shall be at least  one direct care staff person on duty,

on the premises, any time clients are in the  facility. (A) Any time there is only one

direct  care staff person on duty on the premises, another direct care staff person

shall be  on call and capable of responding within 30 minutes. (2) Short Term Crisis

Residential Programs shall  have at least two direct care staff persons on duty, on

the premises, any time  clients are in the facility. (3) All  facilities shall employ staff

and have staffing patterns and ratios as indicated on  the facility certification

document.(A) The  facility shall notify the California Department of Health Care

Services when staff  qualifications, positions or staffing patterns change.

(1) 

There shall be at least  one direct care staff person on duty, on the premises, any time

clients are in the  facility. (A) Any time there is only one direct  care staff person on duty

on the premises, another direct care staff person shall be  on call and capable of

responding within 30 minutes.

(A) 

Any time there is only one direct  care staff person on duty on the premises, another direct

care staff person shall be  on call and capable of responding within 30 minutes.

(2) 



Short Term Crisis Residential Programs shall  have at least two direct care staff persons

on duty, on the premises, any time  clients are in the facility.

(3) 

All  facilities shall employ staff and have staffing patterns and ratios as indicated on  the

facility certification document.(A) The  facility shall notify the California Department of

Health Care Services when staff  qualifications, positions or staffing patterns change.

(A) 

The  facility shall notify the California Department of Health Care Services when staff 

qualifications, positions or staffing patterns change.

(b) 

Whenever a client who relies upon others to  perform all activities of daily living is

present, the following minimum staffing  requirements shall be met:(1) For

Regional Center  clients, staffing shall be maintained as specified by the Regional

Center, but no  less than one direct care staff to three such clients. (2) For all other

clients, there shall be a  staff-client ratio of no less than one direct care staff to

three such  clients.

(1) 

For Regional Center  clients, staffing shall be maintained as specified by the Regional

Center, but no  less than one direct care staff to three such clients.

(2) 

For all other clients, there shall be a  staff-client ratio of no less than one direct care staff

to three such  clients.


